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&ĞŶƚĂŶǇů�ŝƐ�ŽŶ�ƚŚĞ�Z/^�͊͊͊ 
�ŝĚ�ǇŽƵ�ŬŶŽǁ�ƚŚĂƚ�&ĞŶƚĂŶǇů�ǁĂƐ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�ϲϬй�ŽĨ�ϵϯ͕ϬϬϬ�ĚĞĂƚŚƐ�ŝŶ�
ϮϬϮϬ͊��       -����ǁĞďƐŝƚĞ 

tŚĂƚ�ŝƐ�&ĞŶƚĂŶǇů͍͍ 
· /ƚ�ŝƐ�Ă�ƉŽǁĞƌĨƵů�ƐǇŶƚŚĞƟĐ�ŽƉŝŽŝĚ�ƚŚĂƚ�ŝƐ�ƐŝŵŝůĂƌ�ƚŽ�ŵŽƌƉŚŝŶĞ�ďƵƚ�ŝƐ�ϱϬ�

ƚŽ�ϭϬϬ�ƟŵĞƐ�ŵŽƌĞ�ƉŽƚĞŶƚ͘� 

· /ƚ�ŝƐ�Ă�ƉƌĞƐĐƌŝƉƟŽŶ�ĚƌƵŐ�ƚŚĂƚ�ŝƐ�ĂůƐŽ�ŵĂĚĞ�ĂŶĚ�ƵƐĞĚ�ŝůůĞŐĂůůǇ͘� 

,Žǁ�ĚŽ�ƉĞŽƉůĞ�ƵƐĞ�&ĞŶƚĂŶǇů͍ 
· tŚĞŶ�ƉƌĞƐĐƌŝďĞĚ�ďǇ�Ă�ĚŽĐƚŽƌ͕�ĨĞŶƚĂŶǇů�ĐĂŶ�ďĞ�ŐŝǀĞŶ�ĂƐ�Ă�ƐŚŽƚ͕�Ă�ƉĂƚĐŚ�͕�Žƌ�ĂƐ�ůŽǌĞŶŐĞƐ͘� 

· ŝůůĞŐĂůůǇ�ƵƐĞĚ�ĨĞŶƚĂŶǇů�ŵŽƐƚ�ŽŌĞŶ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ƌĞĐĞŶƚ�ŽǀĞƌĚŽƐĞƐ�ŝƐ�ŵĂĚĞ�ŝŶ�ůĂďƐ͘�dŚŝƐ�ƐǇŶƚŚĞƟĐ�
ĨĞŶƚĂŶǇů�ŝƐ�ƐŽůĚ�ŝůůĞŐĂůůǇ�ĂƐ�Ă�ƉŽǁĚĞƌ͕�ĚƌŽƉƉĞĚ�ŽŶƚŽ�ďůŽƩĞƌ�ƉĂƉĞƌ͕�ƉƵƚ�ŝŶ�ĞǇĞ�ĚƌŽƉƉĞƌƐ�ĂŶĚ�ŶĂƐĂů�
ƐƉƌĂǇƐ͕�Žƌ�ŵĂĚĞ�ŝŶƚŽ�ƉŝůůƐ�ƚŚĂƚ�ůŽŽŬ�ůŝŬĞ�ŽƚŚĞƌ�ƉƌĞƐĐƌŝƉƟŽŶ�ŽƉŝŽŝĚƐ͘�^ŽŵĞ�ĚƌƵŐ�ĚĞĂůĞƌƐ�ĂƌĞ�ŵŝǆŝŶŐ�ĨĞŶͲ
ƚĂŶǇů�ǁŝƚŚ�ŽƚŚĞƌ�ĚƌƵŐƐ͕�ƐƵĐŚ�ĂƐ�ŚĞƌŽŝŶ͕�ĐŽĐĂŝŶĞ͕�ŵĞƚŚĂŵƉŚĞƚĂŵŝŶĞ͕�ĂŶĚ�D�D�͘� 

tŚĂƚ�ĂƌĞ�ƚŚĞ�ĞīĞĐƚƐ�ŽĨ�&ĞŶƚĂŶǇů͍ 
· ([WUHPH�KDSSLQHVV    
· &RQVWLSDWLRQ  
· 6HGDWLRQ  
· 'URZVLQHVV      KWWSV���ZZZ�GUXJDEXVH�JRY�SXEOLFDWLRQV�GUXJIDFWV�IHQWDQ\O 
· 1DXVHD  

&D�^���ůĞĂƌŝŶŐŚŽƵƐĞ�YƵĞƌŝĞƐ 

tW�/�ǁĂŶƚƐ�ƚŽ�ŐŝǀĞ�Ă�ĨƌŝĞŶĚůǇ�ƌĞŵŝŶĚĞƌ�ĂďŽƵƚ�ǇŽƵƌ�ĂŶŶƵĂů�ƋƵĞƌŝĞƐ�ƚŚĂƚ�ĂƌĞ�ƌĞƋƵŝƌĞĚ�ƚŽ�ďĞ�
ĐŽŵƉůĞƚĞĚ�ŽŶĐĞ�ĞǀĞƌǇ�ϯϲϱ�ĚĂǇƐ�ƉĞƌ�&D�^��ƌĞŐƵůĂƟŽŶƐ͘�WůĞĂƐĞ�ŬĞĞƉ�ŝŶ�ŵŝŶĚ͕�tW�/�ǁŝůů�ŶŽƚ�
ƌƵŶ�Žƌ�ƌĞƉŽƌƚ�ĂŶǇ�ŝŶĨŽƌŵĂƟŽŶ�ŝŶƚŽ�ƚŚĞ��ůĞĂƌŝŶŐŚŽƵƐĞ�ǁŝƚŚŽƵƚ�ĐŽŶƐĞŶƚ�ĨƌŽŵ�ǇŽƵ�ƚŚĞ��ŽŵƉĂͲ
ŶǇ͘�WůĞĂƐĞ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ�ŽƵƌ��ůĞĂƌŝŶŐŚŽƵƐĞ�ƚĞĂŵ�ǁŝƚŚ�ĂŶǇ�ƋƵĞƐƟŽŶƐ�ǇŽƵ�ŵĂǇ�ŚĂǀĞ͘�zŽƵ�ĐĂŶ�
ĐĂůů�ϯϬϴ-ϲϯϮ-ϳϰϭϭ�Žƌ�ĞŵĂŝů�ĐůĞĂƌŝŶŐŚŽƵƐĞΛǁƉĐŝĚƌƵŐĨƌĞĞ͘ĐŽŵ 



 

 

 

Crystal Didier—National Account Consultant 

New accounts and compliance issues 

Shala Colson—Sales Support and Clearinghouse Coordinator 

Existing account changes and ordering Drug and Alcohol testing supplies 

Clearinghouse Queries and Reporting 

Alyssa Chavez—Random Pool Coordinator 

Random pool selections, updating employee lists, random pool regulations, MIS reports and assisting with DOT audits 

Kevin Huffaker—Quality Control Manger 

Problems & Concerns that MRO Assistant isn't able to help with, Urine Collector, Breath Alcohol, and Reasonable Suspicion 

training 

Jillian Ulrich—Scheduler 

Finds sites and schedules drug screens anywhere in the US 

   Can assist if Random Pool Coordinator or Sales Support is unavailable 

Ruth Buck—CCF Retrieval 

Tracking of tests and ccfs’s 

Marci Cardona — MRO Assistant 

Reports Negative Test Results, corrections on results (name, reason etc.) 

Jennifer Mattox  — Positive Review Specialist 

All Non-Negative Results - works directly with MRO (Medical 

Review Officer/Dr. Brown) & donor 

 tW�/�DŝƐƐŝŽŶ�^ƚĂƚĞŵĞŶƚ 
tĞƐƚĞƌŶ�WĂƚŚŽůŽŐǇ��ŽŶƐƵůƚĂŶƚƐ͕�/ŶĐ͘�;tW�/Ϳ�ŝƐ�Ă�ƚĞĂŵ�ŽĨ�ŚŝŐŚůǇ�ŵŽƟǀĂƚĞĚ͕�ĞŵƉŽǁĞƌĞĚ�ƉƌŽĨĞƐƐŝŽŶĂůƐ�ĐŽŵͲ
ŵŝƩĞĚ�ƚŽ�ďĞŝŶŐ�dŚĞ�EĂƟŽŶ͛Ɛ�WƌĞŵŝĞƌ��ŽŵƉƌĞŚĞŶƐŝǀĞ��ƌƵŐ�WƌŽŐƌĂŵ��ĚŵŝŶŝƐƚƌĂƚŽƌ͘ �tW�/�ƉƌŽǀŝĚĞƐ�ŚŝŐŚ�
ƋƵĂůŝƚǇ͕�ĐŽŵƉĞƟƟǀĞůǇ�ƉƌŝĐĞĚ�ƐĞƌǀŝĐĞƐ�ŝŶ�Ă�ƟŵĞůǇ�ŵĂŶŶĞƌ�ǁŝƚŚ�ƚŚĞ�ƵƚŵŽƐƚ�ĂƩĞŶƟŽŶ�ƚŽ�ĚĞƚĂŝů͘�tĞ�ĚĞůŝǀĞƌ�
ƚŚĞƐĞ�ƐĞƌǀŝĐĞƐ�ĞǆĐĞĞĚŝŶŐ�ŝŶĚƵƐƚƌǇ�ƐƚĂŶĚĂƌĚƐ�ĂŶĚ�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ŚŝŐŚ�ĞƚŚŝĐĂů�ƉƌŝŶĐŝƉůĞƐ͘�tŚŝůĞ�ŵĞĞƟŶŐ�
ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ĐƵƐƚŽŵĞƌƐ͕�ĞŵƉůŽǇĞĞƐ͕�ĂŶĚ�ƐŚĂƌĞŚŽůĚĞƌƐ͕�ǁĞ�ĐŽŵŵƵŶŝĐĂƚĞ�ǁŝƚŚ�ŝŶĚŝǀŝĚƵĂůƐ�Ăƚ�Ăůů�ůĞǀĞůƐ͕�ƐĞĞŬͲ
ŝŶŐ�ĮƌƐƚ�ƚŽ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞŶ�ƚŽ�ďĞ�ƵŶĚĞƌƐƚŽŽĚ͘�tĞ�ƚĂŬĞ�ŐƌĞĂƚ�ƉƌŝĚĞ�ŝŶ�ŽƵƌ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ĞŶŚĂŶĐĞ�ƉƵďůŝĐ�
ĂǁĂƌĞŶĞƐƐ�ŽĨ�ƐƵďƐƚĂŶĐĞ�ĂďƵƐĞ�ĂŶĚ�ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ŽƵƌ�ĐŽƵŶƚƌǇ͛Ɛ�ŐŽĂů�ŽĨ�Ă�͞�ƌƵŐ�&ƌĞĞ��ŵĞƌŝĐĂ͘͟ 


